Humphrey Funeral Home
A.W. Miles — Newbigging Chapel Limited

Consumer Price List

SCHEDULE OF FEES

These schedules are offered to assist you to arrange a personalized funeral service and to promote
a clearer understanding of the fees associated with our services.

Individual preferences and beliefs vary. Although we have endeavored to provide you with
detailed information, your options are virtually limitless.

Some people, upon reviewing our fee schedules, might question the extent of the cost
breakdowns. Please know that this is a requirement of the Bereavement Authority of Ontario,
the governing body overseeing funeral service in the Province of Ontario.

Bruce T. Humphrey 416-487-4523

President

Owner/Operator 1-800-616-3311

bth@humphreymilesnewbigging.com )
QST‘OX% ZK

prices effective as of January 12, 2017
and are subject to change



MISSION STATEMENT

“The prime mission of the
Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited
is to provide to everyone who calls upon us for assistance
the highest possible standard of funeral service care
for a responsible cost in a supportive environment
which best recognizes and utilizes
all of our available resources.”

THE HISTORY OF THE
HUMPHREY FUNERAL HOME
A.W. MILES — NEWBIGGING CHAPEL LIMITED

Our firm was founded in 1879 by Julius A. Humphrey with the idea of providing the
highest level of service to the public.

This continued with his son, Albert (Bert) Humphrey, as well as the third generation,
Thomas A. Humphrey, who became president in 1939.

In order to expand our facilities, in 1955 the firm was relocated to its present site in order
to be a full-service funeral home in the geographic centre of Metropolitan Toronto.

In 1981 Thomas and his son Bruce, the fourth generation of the Humphrey Family,
merged the firm of A.W. Miles Funeral Chapel with the Humphrey Funeral Home.

Once again, part of Toronto’s past is taking it’s place in the future. In 2014, Bruce
merged the firm of Murray E. Newbigging Funeral Home with the Humphrey Funeral Home
A.W. Miles Chapel Limited; creating the Humphrey Funeral Home A.W. Miles — Newbigging
Chapel Limited,

Today, we continue our tradition of excellence that was created over 135 years ago with
Bruce Humphrey, fourth generation as our company President.



A STATEMENT OF RIGHTS

As a client family of the Humphrey Funeral Home A.W. Miles — Newbigging Chapel
Limited ...

YOU HAVE THE RIGHT to fair and honest service of the highest possible standard, with
absolute confidentiality.

YOU HAVE THE RIGHT to be treated with dignity and respect at all times, knowing that
your feelings and opinions will be honoured by every member of the Humphrey Miles —
Newbigging staff.

YOU HAVE THE RIGHT to be served without pressure, and to be fully informed of all costs
related to service and merchandise options, and that these options be available in a wide range of
price categories.

YOU HAVE THE RIGHT to be charged for only the service and merchandise which you have
authorized, and to be completely satisfied with the service and merchandise you have selected.

YOU HAVE THE RIGHT to be served by Humphrey Miles — Newbigging regardless of cause
of death or your ability to pay.

YOU HAVE THE RIGHT to receive compassion and support before, during, and after your
chosen arrangement.

Bruce T. Humphrey
President, Owner/Operator
Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited



At Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited, we have long
been committed to offering bereavement care: a lending library, support groups,
counselling and referrals. We provide these services through Bereavement Services &
Community Education, a division of this funeral home.

Please call upon us at any time, whether to pre-arrange or at the time of need.

“Show me the manner in which a nation or a community cares for its dead. | will measure
exactly the sympathies of its people, their respect for the laws of the land, and their
loyalty to high ideals.”

Sir William Ewart Gladstone, 1809 - 1898
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TRADITIONAL SERVICES

A traditional service is generally defined as one which includes
visitation with the remains present. It may offer a church or chapel
service, usually with music, time at graveside (if burial of either
casket or urn is chosen), and a reception after the funeral.

Although one type of Traditional Service is noted, your options and
variations are limitless.



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

FuLL TRADITIONAL SERVICE

REQUIRED PROFESSIONAL SERVICES
Professional Services (Licensed Funeral Arranger)

Basic Facilities
Basic Transport of Remains (1 staff person, within 40 km)
Basic Documentation and the Provision of 4 Proof of Death Certificates
Basic Support Staff Services
Necessary Care
Basic Shelter of the Remains
Administrative Vehicle
Environmental Charge
SELECTIVE SERVICES
Customary Support Staff Services
Customary Documentation
Complete Embalming of Remains
Facilities for Preparation and/or Embalming
Facilities for Visitation
Staff Services for Visitation

Staff Services for Ceremony — Chapel (4 staff people)
(additional charge for more staff)

Facilities for Ceremony — Chapel
TRANSPORTATION SERVICES (within 40 km)
Funeral Coach
TOTAL OF FUNERAL SERVICES

Suggested Family Choices
Limousine Utility Vehicle Reception
Usually Additional Staff Services are Required When Held at a Church

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
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CONTEMPORARY SERVICES

A contemporary service is generally defined as one which
includes any combination of the following elements:

e a formal or informal gathering/reception, often with personal
mementos, photos, and other remembrances present.

e a simple or uniquely designed Remembrance Service, with no
remains present.

e graveside service or scattering of cremated remains.

One of the many values of a contemporary service is that it allows
the creation of a service which befits the uniqueness of the person
whose life is being celebrated.

A unique feature of the funeral home is our Remembrance Centre
which offers a focal point for memories — photos, cherished
mementos, military medals, fraternal pins, etc.



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

REMEMBRANCE SERVICE

REQUIRED PROFESSIONAL SERVICES
Professional Services (Licensed Funeral Arranger)
Basic Facilities
Basic Transport of Remains (1 staff person, within 40 km)
Basic Documentation and the Provision of 4 Proof of Death Certificates
Basic Support Staff Services
Necessary Care
Basic Shelter of the Remains
Administrative Vehicle

Environmental Charge

SELECTIVE SERVICES
Customary Support Staff Services
Customary Documentation
Staff Services for Ceremony — Chapel (4 staff people)

Facilities for Ceremony — Chapel

TRANSPORTATION SERVICES (within 40 km)
Service Van

TOTAL OF REMEMBRANCE SERVICES

Suggested Family Choices
Visitation Limousine
Utility Vehicle Reception

Additional Staff Services are Required When Held at a Church

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as January 12, 2017 and are subject to change
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Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

GRAVESIDE OR CREMATORIUM SERVICE

REQUIRED PROFESSIONAL SERVICES

Professional Services (Licensed Funeral Arranger)

Basic Facilities

Basic Transport of Remains (1 staff person, within 40 km)

Basic Documentation and the Provision of 4 Proof of Death Certificates
Basic Support Staff Services

Necessary Care

Basic Shelter of the Remains

Administrative Vehicle

Environmental Charge

SELECTIVE SERVICES

Staff Services for Ceremony - Graveside

TRANSPORTATION SERVICES (within 40 km)
Funeral Mini Coach
ToOTAL OF GRAVESIDE SERVICES

Suggested Family Choices
Embalming of Remains Limousine Reception

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
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Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

IMMEDIATE DISPOSITION

REQUIRED PROFESSIONAL SERVICES
Professional Services (Licensed Funeral Director)
Basic Facilities
Basic Transport of Remains (1 staff person, within 40 km)
Basic Documentation and the Provision of 4 Proof of Death Certificates
Basic Support Staff Services
Necessary Care
Basic Shelter of the Remains
Administrative Vehicle

Environmental Charge

TRANSPORTATION SERVICES (within 40 km)

Service Van

TOTAL OF IMMEDIATE DISPOSITION

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
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Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

A SIMPLE GOODBYE

REQUIRED PROFESSIONAL SERVICES
Professional Services (Licensed Funeral Director)
Basic Facilities
Basic Transport of Remains (1 staff person, within 40 km)
Basic Documentation and the Provision of 4 Proof of Death Certificates
Basic Support Staff Services
Necessary Care
Basic Shelter of the Remains
Administrative Vehicle
Environmental Charge
SELECTIVE SERVICES

Staff Attendance at Witnessing Cremation

TRANSPORTATION SERVICES (within 40 km)

Service Van

ToTAL OF A SIMPLE GOODBYE

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
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Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

A SIMPLE GATHERING

REQUIRED PROFESSIONAL SERVICES
Professional Services (Licensed Funeral Director)
Basic Facilities
Basic Transport of Remains (1 staff person, within 40 km)
Basic Documentation and the Provision of 4 Proof of Death Certificates
Basic Support Staff Services
Necessary Care
Basic Shelter of the Remains

Administrative Vehicle

Environmental Charge

SELECTIVE SERVICES

Facilities for Reception (Leaside Room) (25-30 people)

Staff Services for Reception

TRANSPORTATION SERVICES (within 40 km)

Service Van

ToOTAL OF A SIMPLE GATHERING

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
13 of 36



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

A SIMPLE CEREMONY

REQUIRED PROFESSIONAL SERVICES

Professional Services (Licensed Funeral Director)

Basic Facilities

Basic Transport of Remains (1 staff person, within 40 km)

Basic Documentation and the Provision of 4 Proof of Death Certificates
Basic Support Staff Services

Necessary Care

Basic Shelter of the Remains

Administrative Vehicle

Environmental Charge
SELECTIVE SERVICES

Customary Support Staff Services
Customary Documentation
Staff Services for Ceremony — Chapel

Facilities for Ceremony - Chapel

TRANSPORTATION SERVICES (within 40 km)

Service Van

TOTAL OF SIMPLE TRIBUTE

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
14 of 36



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited
Price List

REQUIRED PROFESSIONAL SERVICES

Professional Services (Licensed Funeral Arranger) — includes professional
consultation, guidance, estate advise and coordination of services. Options
involving rites and ceremonies including assistance prior to, during and after
the provided services, in addition to assisting with personalization of selections
such as clergy, musicians, cemetery and/or crematorium, website, drafting notices,
catering, vehicles, etc.

Basic Facilities, pertains to non-visitation / ceremonial / reception areas, etc.,
including parking lot, public washrooms, cloakrooms, heating, lighting,
maintenance, arrangement office (etc.).

Basic Transport of Remains (1 staff person) — transportation of the remains from
one place to another, for example: from the hospital to our premises, for distances
not exceeding 40 km of the Funeral Home.

(Additional Person Required for Transferring Remains $125)

Basic Documentation — basic requirements of completing and filing of documents
including, but not limited to, death registration, burial permit, Coroner’s
certificate for cremation. As part of this service, we will provide you with
four (4) Proof of Death Certificates. Such certificates are usually accepted for
most estate settlement purposes, but sometimes a Provincial Death Certificate
will be necessary and is available from the Office of the Registrar General.

Basic Support Staff Services — non-licensed funeral staff, such as completion of
basic details, all relevant documentation, delivering permits, etc.

Necessary Care of Remains — (required facilities where basic preparation is
provided) care of the remains for placement into the casket, setting of facial
features for identification without embalming.

Basic Shelter of Remains — a monitored, refrigerated facility for Necessary
Care of Remains.

Administrative Vehicle — for registration of death and other functions.
Environmental Fee —Bio-hazardous materials disposal costs, etc.

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
15 of 36



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

Price List

SELECTIVE SERVICES

Customary Support Staff Services (non-licensed funeral staff) — includes, but is not
limited to, supervision and coordination of basic details on a 24 hour basis, arranging
for hostesses, parking lot attendants, fleet maintenance personnel, Director’s
Assistants, etc. for purposes such as arranging staff and vehicles for any support
functions, communications, etc.

Customary Documentation — includes, but is not limited to, producing numerous
forms and documents that are required before, during, and after Ceremonies and Rites.
Also included is the traditional green register book and 50 premium acknowledgement
cards.

Partial Embalming of Remains — in addition to Necessary Care of Remains, which
includes minimal embalming as well as bathing and dressing.

Full Embalming of Remains — replacing blood and bodily fluids with preservatives.
It is a process of sanitation, restoration and temporary preservation. Embalming is
not legally required within the Province of Ontario, but may be recommended to
preserve the body between the time of death and the visitation or disposition of the
deceased. However, should you wish to have an open casket for either private family
viewing or public visitation, or should the funeral services be extended beyond 24
hours after the death, we suggest that this service be considered. For identification
purposes, some partial preparations may be necessary. Your permission is obligatory.
It is our company policy that if a body is present for visitation prior to a ceremony,
full embalming is required.

Setting of Features When No Preparation

Additional Preparation / Embalming of Remains — such as restoration of a body
or other complications from a cause or circumstance of death.

Hairdressing

Facilities for Preparation / Embalming — the use of the room during the embalming
process.

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
16 of 36



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited
Price List

Staff Services for Visitation — Staff to coordinate and oversee the visitation
(informal gathering) for a period up to 1 day.

Facilities for Visitation (requires Staff Services for Visitation) — designated facilities
used for visitation for any portion of one day.

Equipment Requirements for Visitation at a Remote Location

Staff Services for Visitation at a Remote Location — Deliver and set-up
equipment necessary for visitation at a location other than the funeral home

Additional Use of Facilities for Each Additional Day of Visitation
Additional Staff Services for Each Additional Day of Visitation

Staff Services for Ceremony — Chapel — Staff (4 people) to coordinate and oversee the
ceremony or memorial at our premises

Staff Services for Ceremony — Church - Staff (4 people) to coordinate and oversee
the ceremony or memorial at a church. ($ per person if increased)

Staff Services for Ceremony — Graveside or Crematorium Chapel -
Staff (4 people)to coordinate and oversee a memorial at another location, with
casketed remains present.

Facilities for Ceremony (requires Staff Services for Ceremony) — Designated facilities
at our Funeral Home used for the ceremony.

Staff Services for a One-Room Reception — one or two hostesses, dependent on the
number of attendees, to dress the room using linens, china and silver, receive
and place the catering, make the tea and coffee, serve the beverages to guests,
return the room to pristine condition.

Staff Services for a Two-Room Reception — three or four hostesses, dependent on the
number of attendees, to dress the rooms using linens, china and silver, receive
and place the catering, make the tea and coffee, serve the beverages to guests,
return the room to pristine condition.

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
17 of 36



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

Price List

Facilities for Reception — use of facilities for a reception following the ceremony
which includes using white linens, silver service, china, the use of the facilities and
to supply non-alcoholic beverages (water, coffee, tea, soft drinks, juice).

Rosedale Room
Leaside Room
Both Rooms

Smart Pour Hostess Fee — staff certified through the LLBO Smart Pour Program for
serving alcoholic beverages (wine and beer only) (Rosedale Room only).

Glass Rentals — Wine glasses (each)
Beer glasses (each)
Champagne flutes (each)

Service / Reception / Burial Format Fee

Catering for Reception (all costs are per person)

Deluxe Trays (sandwiches, sweets, cheese, fruit, crudite with dip)

Complete Trays (sandwiches, sweets, crudite with dip)

Sandwiches and Sweets Trays

Cheese and Fruit Trays

Cheese Trays

Fruit Trays

Sandwich Trays

Sweets Trays

Fresh Baked Cookies (chocolate chip, white chocolate chip macadamia nut,
oatmeal raisin, oatmeal cranberry — baked in-house)

Crudite Trays with Dip

Additional Staff Services for a Reception — should food be brought in, not previously
placed on trays, a $45 per hour per hostess charge will be levied, with a one-hour
minimum for each hostess.

To Accommodate Food Brought in for Visitation or to Accommodate an Outside
Caterer

Staff Services for Off-Site Receptions — 4 hour minimum, minimum cost per person
Use of Organ or Piano / Sound System — beginning one-half hour prior to the start of

the ceremony through until the end of the ceremony.

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
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Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited
Price List

Organist / Pianist Fee(s) — (requires Use of Organ or Piano) — beginning one-half hour
prior to the start of the ceremony through until the end of the ceremony.

Harpist Fee — beginning one-half hour prior to the start of the ceremony through until
the end of the ceremony.

Peacehold Estate Documentation — assists in after-care estate documentation with
accurate and timely processing of necessary forms, maximizing government and
corporate benefits. They complete many of the lawyer’s and accountant’s functions at a
fraction of the cost. A customized package, with step-by-step assistance, as well as 16
additional Proof of Deaths, is included.

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
19 of 36



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

Price List

TRANSPORTATION SERVICES (additional charges will apply after 3 hours of use)
Funeral Coach

Mini Coach (or Van)

Limousine(s) — 7 passenger vehicle

Utility Vehicle(s) — to transport floral arrangements / equipment

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
20 of 36



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

Price List

OTHER SERVICES/SUPPLIES

Other Transportation Charges — such as:
Transfer of Cremated Remains to Airport (Four Passenger)
To Consulate
Overtime Charges - Seven Passenger or Funeral Coach
- Mini-Coach
- Four Passenger Limousine
Transportation Needs Outside 40 Kilometre Radius from Funeral Home — per km
- Four Passenger Limousine
- Van
- Mini Coach
- Seven Passenger Limousine
- Funeral Coach

Valet Parking Services (per hour, 5 hour minimum charge for all teams per day)
Unit 2 Drivers (for less than 20 vehicles)
Tri-Unit 3 Drivers (for 30-40 vehicles)
Squad 4 Drivers (for 45-55 vehicles)
Platoon** 5 Drivers (for 60-70 vehicles)

Podium Master recommended for 30 or more vehicles
Key Master recommended for 60 or more vehicles
Each additional driver to a platoon will be $45/hr and can handle an additional
10-15 vehicles. For less than 3 days a week service, add an additional 15% to all prices

Transportation Needs To and From Pearson International and Union Station
Four Passenger Limousine
Van
Seven Passenger Limousine
Mini Coach
Funeral Coach

Removal of Pacemaker / Other Implants — The removal of a pacemaker or
implant will be carried out by a licensed professional.

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
21 of 36



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited
Price List
Priority Service for Cremation
Staff Attendance at Witnessing of Cremation
Returning of Cremated Remains to Crematorium (re-stocking)
Staff Attendance at Disposition of Cremains

Coordinating of Forwarding of Remains — various functions related to the specific
needs of the family when forwarding outside of the Province.

Flowers — please refer to our Flower Book for additional arrangements and photographs
of the listed selections

HFH Set 110  Casket spray and 2 matching vases in seasonal flowers
HFH Set 120R  Casket spray and 2 matching urns of roses

HFH 110 Urn spray using seasonal flowers

HFH 112 Matching tributes in seasonal flowers

HFH 120 Urn spray, all white seasonal flowers

HFH 200 Casket spray, vibrant seasonal flowers

HFH 205 Casket spray, whites, creams and soft greens

HFH 215 Casket spray, compact whites and creams

HFH 219 Casket spray, lush greens and complimentary unique
Flowers - outdoorsman look

HFH 240 Casket spray, coloured roses

HFH 245 Casket spray, red roses

HFH 285 Casket spray, red roses, white mums and spiral eucalyptus

HFH 300 Casket spray carnations and greens

HFH 305 Casket spray, carnations, unique style

HFH 401 Tribute, mixed seasonal flowers

HFH 405 Tribute, vibrant seasonal flowers

HFH 415 Tribute, garden mixture with seasonal flowers

HFH 420 Basket arrangement, English country flowers

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
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Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited
Price List
Overflow Charges (Our Funeral Director can arrange to rent chairs on your behalf)

Use of our Rear Suite (60 people maximum)

Use of our Centre Suite (50 people maximum)

Use of our Leaside Room (40 people maximum)

Use of our Rosedale Room (60 people maximum)
Additional Refrigerated Storage of Remains (24 hour period)
Additional Proofs of Death (each copy)

Casketbearers’ Gloves ($-- per pair, 6 pair per pack)
DVD Recording of Service

Horse Drawn Funeral Coach

Living Tribute Handout to Attendees (hand-out fee)
Memorialized Book in Library

Memory Boards — $-- per board

Memory Cards For Pews ($--)

Obtaining a Pall

Portable Microphone ($--)

Professional Casketbearers (for 2 hours; 6 at $--each)
Provision of Flag (rental)

Recording of Flowers (includes description on back of cards)
Releasing Doves

Rental of Ark (plus Vehicle)

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
23 of 36



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited
Price List
Service Broadcast via Satellite
Service Broadcast via Skype
Staff Attending Disinterment or Spring Interment
Use of P.A. System at Graveside
Vinyl Enclosure

Visual Equipment — the use of other electronic means, as available, to display
memorial video(s).

Professional Services — Hourly Rates
Senior Funeral Director
Arranging Director
Preparation Technician
Seven Passenger Limousine Wait Overtime (after 3 hours)
Intern/Director’s Assistant/Student
Clerical
Residence Sitting

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
24 of 36



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

Price List

SCHEDULE 1, i) Customized Services Items

Orders of Service (Minimum Order Quantity of 100)
Standard — card stock (white or cream) Text only

Text plus 1 b/w photo
Text plus 1 colour photo
Add 1 b/w photo
Add 1 colour photo
Add an insert, unstapled
Add an insert, stapled

Simple — paper (white or cream) Text only
Text plus 1 b/w photo
Text plus 1 colour photo
Add 1 b/w photo
Add 1 colour photo
Add an insert, unstapled
Add an insert, stapled

Premier — card stock (white or cream) Submit for Quote
MINIMUM 7 DAYS IN ADVANCE

Cost for each additional 50 copies - 25% of the cost of the initial minimum order,
which does not apply to Premier Orders of Service

Prayer Cards, Memorial Cards, Thank You Cards
Single Prayer and Memorial Cards (each, orders of 50-400)
Single Prayer and Memorial Cards (each, orders of 400+)
Folded Prayer and Memorial Cards (each, orders of 50-400)
Folded Prayer and Memorial Cards (each, orders of 400+)
Folded Thank You Cards (each, orders of 50-400)
Folded Thank You Cards (each, orders of 400+)

Memory DVD
Additional copies of the Memorial DVD with personalized jacket (each)
Additional copies of the Memorial DVD without personalized jacket (each)

Photo Portrait Enlargements
Basic Portrait (8 X 10)
Standard Portrait (11 X 14)
Deluxe Portrait (16 X 20)

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
25 of 36



Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

Price List

MERCHANDISE (SUPPLIES)

Casket of Your Selection (all listed caskets are suitable for cremation)

Sizes  Youth — sizes available upon request

Adult — from 8171 X 16-1/2”h X 25-1/4"w to 84-1/4"1 X 29-1/4"w X 23-1/2"h

Name, Model & Manufacturer

Custom Fibreboard/600, PPG

Lift-Plate/501, PPG

Carrington/14102-2, Northern

Fenton/BLS16 55, Victoriaville
Hogarth/BLS16 M25G3D, Victoriaville
Westbridge/BSL16-780-130-01, Victoriaville
Gatestone/B14-1228, Northern
Compassionate/BLS16 53-800-03, Victoriaville
Roehampton/400, PPG
Clarion/PC52682-16-00, Victoriaville
Ansley/BLS1650-5430-111, Victoriaville
Park Avenue/BLS16-54500, Victoriaville
Cameron/BLS16-52-5470-04, Victoriaville
McMichael/PC328-408-0800, Victoriaville
Bel Air Maple Valley Octagon/141706, Northern
Last Supper/64-620, Northern
Westboro/12-80-00, Victoriaville
Madison/BLS1620-5610-01, Victoriaville
Homestead, 100818, Northern
Bennington/BLS1625-83300, Victoriaville

There are, literally, thousands of caskets. This listing contains a sampling of what we find most

purchasers have selected over the last few years.

Several additional Services are available please refer to the list in this book or ask your

Description

Black Fibreboard

Grey Cloth-Covered

Solid Poplar, Enviro Friendly
Raised Flat Top, Blue-Grey Fabric
Veneer

Veneer

Solid Poplar

Poplar Veneer

Red Oak Veneer, Walnut Finish
Poplar Veneer

Solid Poplar

Poplar

Solid Poplar

Ash

Solid Maple

Solid Poplar

Solid Oak

Solid Maple

Re-sawed Ash

Solid Birdseye Maple

arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
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Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

Urn Selections — Full Size

Name, Model & Manufacturer
Universal, Victoriaville

Cherry Resin, Alph Mega Inc.
Butterfly (Teal), CFCS

Exotic Stone, GitMit

Brass Urn with Copper Inlay, GitMit
Bamboo, CFCS

Viridian Sky Blue, CFCS
Saturn, Commemorate

Eco Friendly, CFCS
Cambridge Stone, Dodge
Victorian, CFCS

Cedar, Gravure Craft

Exotic Onyx, GitMit

Ebony Grecian, Dodge

White Pearl Grecian, Dodge

Price List

Description

Nicodeme Plastic
Polished Resin

Brass

Marble S5

RB10 Brass

Solid Barbados Bamboo
Fired Ceramic Porcelain
Chestnut Bronze

Forest Green

Cambridge Natural Stone
Walnut with Rosewood Finish
Solid Cedar

Onyx D6

Marble

Marble

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

27 of 36
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Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited

Price List
Urn Selections — Keepsake
Name, Model & Manufacturer Description
Brass Keepsake, GitMit Brass and Copper Inlay
Brass Keepsake (Heart), GitMit Brass and Copper Inlay
Onyx, GitMit Onyx
Keepsake Burg Etch/68, FabHaven Brass
Saturn, Commemorate Chestnut Bronze
Classic Brass Keepsake, Funeral Products HU107K Brass
Cameo Rose, Wilbert Pink Cloisonne
Harmonie, Trifac Bronze
Keepsake Porcelain, BTH Stock Porcelain Or Infant Urn
Baroque, Trifac Bronze
Alba, Trifac Bird
Inspiration/314KS, Eckels Solid Bronze
Windchimes, Batesville
Four Seasons, Wilbert Spring Garden

Urn Selections — Pendant & Specialty Jewellery

Name, Model & Manufacturer Description
Bracelet, Mens/CB041, CFC Chrome and Leather
Bracelet, Womens Heart/333, CFC Stainless Steel

Key To My Heart/UR-J1140, GravureCraft Stainless Steel
Touch Thumbs, Eternity Sterling Silver
Cross/210281, Batesville Sterling Silver
Infinity/171SS, Dodge Sterling Silver
Cross/210269, Batesville 14K Gold

Urn Selections — Reliquary Hair Lockets

Name, Model & Manufacturer Description
Mirror, Trifac Cast Bronze
Spirale, Trifac Polished Alloy

Urn Selections — Childrens - - available upon request

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
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Outer Burial Container Selections

Name, Model & Manufacturer
Urn Vault, Eckels

Airline Transit Container, TCS
Shipping Container, TCS

Urn Vault-Universal, Superior
Wooden Shell, TCS

Price List

Description

for Cremated Remains
Air tray

Cardboard

Marblite (Wilbert)

Burial & Transit, No Seal

** For items listed below, Sunday and Holiday delivery, for all interments, additional

charge of:

Crypt-Graveliner, Superior Vault
Urn Vault-Titan, Superior Vault
Urn Vault-Patrician, Superior Vault
Guardian Vault, Superior Vault
(Interior length 30W X 86L X 26H)
Titan Sealed Vault, Superior Vault
(Interior length 30W X 86L X 26H)
Patrician Sealed Vault, Superior Vault
(Interior length 30W X 86L X 26H)
Athenian Rose, Superior Vault
(Interior length 30W X 86L X 26H)
Athenian, Superior Vault, Superior Vault
(Interior length 30W X 86L X 26H)
Lydian, Superior Vault
(Interior length 30W X 86L X 26H)
Bronze Lined Vault, Superior Vault
Bronze, Century

Register Books

No Seal

Concrete

Full set-up and lower at Grave
Non Waterproof, Silver Painted
Sealed

Sealed

Stainless Steel Lined, Sealed
Stainless Steel Lined, Sealed

Copper Lined, Sealed

Sealed

“Roots” Brown Leather Book, including 50 premium acknowledgement cards, W.L. Smith
Brown Acton, including 50 premium acknowledgement cards, GravureCraft

Picture Leather, including 50 premium acknowledgement cards, Vaella Consulting

Tan Leather, including 50 premium acknowledgement cards, Vaella Consulting
*Traditional Green, including 50 premium acknowledgement cards, GravureCraft
Heavens Cradle, including 50 matching acknowledgement cards, W.L. Smith

(*With any service grouping where customary documentation is added, the Traditional
Green and 50 premium acknowledgement cards are included)

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
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Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited
Price List
Acknowledgement Stationery
Premium Gold Script (25 cards per package)
Universal (25 cards per package)
Crucifix
Name, Model & Manufacturer
Corpus/14” Gold Plated, Gravurecraft
Crucifixion/100, Eckels
Resurrection/101, Eckels
Plain/755, Eckels
Miniature/50, Broughton
Praying Hands/510, Gravurecraft
Orthodox/103, Eckels
Hermetic Liner (Half-Glass) Non-Glass
Icons
Men’s Suits
Men’s Underclothing
Men’s Plain White Shirts
Men’s Ties
Pillow for Medals (Record of Medals Available)
Rosary
Women’s Dresses

Women’s Pantyhose

Women’s Half and Full Length Slips

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
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Price List

SCHEDULE 1, i) Previously Used Supplies

Rental Caskets

Name, Model & Manufacturer Description
Chancery, Dupont Rental/B14-2504, Northern I.D. only
Gibson, 14 Durham Rental, Northern Poplar

Stanley, 16 Timberland Rental, Northern Solid Plank Oak
Monterey, 22 Classic Rental, Northern Cherry

See Rental Agreement

PAYMENT

Unless otherwise specified, payment in full is due with 30 days of signing the contract. Payment
may be made by cash, cheque, debit and most major credit cards. Financing charges apply to
payment plans. Beyond the allotted time, interest will be charged at a rate of 12% per annum,
calculated and compounded monthly from the due date until paid in full. A minimum of one-
third of the account is required at the time of arrangements; fifty percent is requested! There will
be a charge of $45.00 for any non-sufficient funds (NSF) cheques returned by the bank. Any
costs of collection shall be the responsibility of the Purchaser.

AFFILIATES

Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited is proud to be affiliated
with the following service provider(s):

Signature Memorials Selected Independent Funeral Homes
32 James Street East 500 Lake Cook Road, Suite #205
Orillia, Ontario L3V 1L1 Deerfield, Illinois 60015

International Order of the Golden Rule Funeral Service Association of Canada
3520 Executive Centre Drive, Suite #300 555 Legget Drive, Suite #304

Austin, Texax 78731 Ottawa, Ontario K2K 2X3

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
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DISBURSEMENTS TO BE DETERMINED AS REQUIRED BY EACH CLIENT
FAMILY:
Airfare
Altar Servers
Bugler
Canopy at Graveside
Cemetery Charges
Cemetery Saturday Surcharge
Cemetery Sunday Surcharge
Certified Copies of Death Certificate
Chair Rentals
Choir
Church Honorarium
Church Organist / Pianist
Church Prepared Order of Service
Church Reception Facilities
Clergy Honorarium
Consulate Fees
Coroner’s Authorization
Crematorium Charges
Earth Removal at Cemetery
Flowers
H.S.T.
Harpist
Matting at Cemetery / Graveside
Monument Inscription
Off-Site Catering Charges
Off-Site Chapel Rental
Off-Site Reception Facility
Off-Site Sound System
Opening Crypt
Photographer
Piper
Police Escorts / Standing Duty
Press Notices
Registration Fee — Municipal
Residence Security
Sexton / Church Officer / Verger / Custodian
Soloist
Trumpeter

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.
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PREARRANGEMENT PLANS AND PAYMENT OPTIONS

At the Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited there are

four types of Prearrangement Plans

1. Guaranteed Prepaid Contract

2. Time Payment Contract

3. Partial Payment Contract

4. Insurance

5. Prearrangement Only (no contract)

Several additional Services are available please refer to the list in this book or ask your
arranging director for more information.

prices effective as of January 12, 2017 and are subject to change
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1. GUARANTEED PREPAID CONTRACT
Cash, personal cheque or bank draft

This is a single payment in full, for the services, merchandise, and cash disbursements
selected. The money is invested with a third party financial company and remains in
the name of the recipient, right up until the services are required.

Payment is made at the time of the prearrangement conference or within thirty days of
the conference.

If desired, a formal quotation for services selected will be mailed or electronically
sent to you for your consideration prior to prepayment.

When Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited receives
payment in full, we will guarantee that the cost of the contracted services and
merchandise will not exceed the total amount invested (including the initial payment
and interest), but excluding any existing or future taxes or charges imposed by the
Municipal, Provincial or Federal Governments.

Additions or alterations at the time of need to these selected services by the
recipient’s family or legal representative would be the responsibility of the estate at
the prevailing cost.

2. TIME PAYMENT CONTRACT

The Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited offers
many time payment options that can be tailored to fit everyone’s budget. Monthly,
semi-annual or annual payments, which range from 1 to 10 years, are available
dependent on your individual needs and circumstances. There is no interest charged
if paid within the first year.

The prepaid time contract will be issued, which will include the schedule of agreed-
upon installment payments.

Depending on the type of payment plan issued, if death should occur during the
installment period, the balance will become the responsibility of the estate or legal
representative and be payable in full within 30 days after the date of death at the
prevailing cost.
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3. PARTIAL PAYMENT CONTRACT

5.

If desired, the purchaser may elect to prepay only a portion of the cost of the selected
services and merchandise. Selected items equaling the deposit amount will be
detailed on the funeral home contract. The remaining items that are not prepaid for
will be the responsibility of the estate or legal representative at the prevailing cost of
services and merchandise selected at time of need.

INSURANCE

A funeral prepaid with an insurance product may be the right choice if you are under
the age of 75. This product gives you the flexibility to make time payments by direct
deposit or credit card options. Your prepaid insurance contract is protected by
Assuris, the insurance industry protection fund.

PREARRANGEMENT ONLY (No prepayment is made)

All services selected are placed on file and prices quoted will be held for a period of
30 days from the date of the prearrangement conference. There would be no
guarantee with respect to the cost of any cash disbursements. Following the thirty day
period, the current price would prevail. If prepayment is not made prior to the time of
death, the estate would be responsible for the cost of selected services.

*NOTE:

Cancellation:

Prepaid contracts may be cancelled at anytime. Depending on the type of investment selected, the

monies held, including interest earned, would be returned subject to a cancellation fee of 10% up to $350, to the
purchaser, the recipient or the recipient's estate, as applicable under the Funeral, Burial and Cremation
Services Act, 2002.

If the Humphrey Funeral Home A.W. Miles — Newbigging Chapel Limited Insurance Plan covers the

prepaid contract, the cash value at cancellation is outlined in the Insurance Policy.

IN ConcLusioN: Humphrey Miles — Newbigging personnel are available to answer any

further questions you may have, with no obligation, and with respect to
the various options available to meet your needs.

416-485-NEED
or
416-485-6333

or you may address your questions to us on our website at

www.humphreymilesnewbigging.com
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PERSONAL NOTES:
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